OUAL

1. Name of applicant:

MSP/MSSP Questionnaire

2. Please Provide the number of Customers:

3. Does your organization provide managed services to your customers? Yes No
a. If Yes, please provide the number of customers

4. Does your organization provide security services to your customers? Yes No
a. If Yes, please provide the number of customers

5. Is Multi-Factor Authentication required for administrative or Privileged Access? Yes No

6. Is Multi-Factor Authentication required for remote access to your organization’s systems
including those that contain private or sensitive data and remote e-mail access?
Yes No

7. Is Multi-Factor Authentication and VPN Deployment required of all customers by contract?
Yes |_| No

8. Do you employ endpoint Monitoring, Detection, and Encryption? Yes_|:l NOD_

9. Do you have legal indemnification and damage limits in your contract? Yes J:l_ NOD_

I understand and acknowledge that the statements and answers are true, accurate and complete and
that the information submitted in this supplement becomes a part of the DUAL Cybersecurity
Insurance application and is subject to the same representations, fraud warnings and conditions.

Signature:

Title:

Date:
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